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ONLINE APPEAL 
A step-by-step guide 
on filing an appeal 
through the online 
portal
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Brief Overview - Online Appeal
If you file your Notice of Protest through our 
Online Appeal portal, your appeal will be 
reviewed by an FBCAD appraiser for possible 
settlement, which is considered an Informal 
Conference.

When a settlement offer is made, you can either 
accept it or reject it. If you reject the offer, your 
online protest is automatically closed and a 
formal protest is opened, which you will then be 
able to schedule for an ARB hearing date 
through the portal yourself.

File an Online Appeal here: 
www.fbcad.org/appeals/
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Getting Started
To file an Online Appeal, go to our 
website at www.fbcad.org

On the homepage, click “File An Appeal”.
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After the Appeals webpage opens, scroll down to “Step 1: File Your Appeal”.

Under “Option 1”, click “File Now”.

Getting Started Cont’d
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Create Your Account
You will then be prompted to “Login” or “Create Account” to access the Online Portal. If you 
already have an account, skip to page 8, or if you forgot your password, skip to page 7.

Click “Create Account”.
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Create Your Account Cont’d
To create an account, enter your email 
address and password into the fields 
provided. Your email address will become 
your username.

Complete the Captcha test and then click 
“Create Account”.

If everything was filled out correctly, you will
see a message appear saying, “User 
Created Successfully”.

You will then be redirected to the welcome
screen of your Online Appeals portal 
dashboard. If you’re not immediately 
redirected to the portal, click on the “Click 
here to continue” part of the green pop-up 
message that should have appeared.
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Forgotten Password or Username
If you already have an account, but don’t remember 
your password or username, click “I’ve forgotten my 
username or password” on the Login page.

You will be taken to the Recover Account page, where 
you will input your username or password, and then 
complete the Captcha test.

Afterwards, you will receive an email with instructions on how to recover your requested 
account information. 

Due to the nature of electronic mail, junk mail trapping software, and spam email software, 
correspondences may be delivered to your junk or spam folder. Please monitor these 
folders to ensure receipt of emails from the Fort Bend Central Appraisal District.
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Online Appeal Dashboard
After creating your account, you will be taken to your Online Appeal dashboard. Your 
dashboard is where you will find all the information related to your online appeal and where 
you will be able to take actions regarding it.
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Link Properties to Your Account
On your Online Appeal dashboard, you will 
see a section called “Your Properties”. If 
you’re a new user, it will be empty. To add 
properties to your account, you will need the 
Quick Ref ID and Passcode of each property 
you intend to add. Your Quick Ref ID and 
Passcode are located on the Notice of 
Appraised Value that is mailed out on April 
1st of every year.
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Link Properties to Your Account Cont’d
With your Quick Ref ID and Passcode at the ready, navigate to the drop-down menu next to 
your email address at the top right of your dashboard and click “Register Passcode”.
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You will be taken to the Register Passcode page. From there, input the required information 
and click “Register”. Keep in mind, Quick Ref IDs and Passcodes are property specific, so you 
will need to repeat the process for each property you want to register to your account.

After completing registering your 
Passcodes, click the “Home” button 
located on the menu to return to the 
Online Appeal dashboard.

Your properties will now be listed in 
the “Your Properties” section of your 
dashboard.
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Access Your Information
After registering your properties, your dashboard will now give you the option to File an Appeal 
and access information regarding your properties such as the Property Appraisal Card, Appeal 
History, and other FBCAD Data. More items will become available as you continue working 
through the appeal process. 
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Filing Your Appeal
The deadline for filing an appeal for your properties can be found in the “Your Properties” 
section of the dashboard. To file an appeal for a property, click the “File an Appeal” button. You 
will be taken to the online Notice of Protest form for you to fill out. If you have multiple 
properties you want to file an appeal for, you will need to repeat the process for each one. 
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Protest Deadline
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Filing Your Appeal Cont’d
After clicking “File an Appeal”, you will be taken to an
online Notice of Protest form. Some sections, such as 
Section 1 & Section 2, will automatically have some 
of your information filled out according to the 
property information we have on record.

If you are: Person Age 65 or Older; Disabled Person; 
Military Service Member; Military Veteran; or Spouse 
of a Military Service Member or Veteran, please check 
the boxes indicating so.

Be sure to also input your phone number because it 
will be utilized if you proceed to an ARB hearing.

If you notice anything that needs to be updated in 
these sections, please make note of that in the box 
that says, “If there is a change to the above 
information, please enter your correct 
information below”.
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Filing Your Appeal Cont’d

Fort Bend Central Appraisal District | 2801 B. F. Terry Blvd., Rosenberg, TX 77471 | 281-344-8623 | www.fbcad.org 

In Section 3, check all the boxes that apply to the 
reason(s) for why you are filing a protest. Failure to 
do so may result in your inability to protest those 
reasons during your ARB Hearing.

In Section 4, provide any information that supports 
your opinion of value or that you believe is pertinent 
to your protest. Please do not include links. You will 
have the option to upload documentation after 
submitting the appeal.



15

Filing Your Appeal Cont’d
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The information provided in Section 5 & Section 6 
will be utilized when proceeding with an ARB hearing 
if you and the appraiser assigned to your appeal are 
unable to reach a settlement after submitting your 
appeal.

Please note, Section 5 asks how you intend to 
participate in your ARB hearing. Only one option can 
be selected, but if you decide later that you’d rather 
appear by telephone call or videoconference, you 
must provide the ARB written notice at least 10 days 
before the hearing (5 days if you are a property 
owner who has not designated an agent under Tax 
Code Section 1.111).
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Filing Your Appeal Cont’d
After completing the other sections of the form, 
proceed to Section 7.

Please take the time to review the form to check for 
errors. If you do not know what a box is referring to 
or come across unexpected errors, please contact 
our office for assistance at 281-344-8623.

For security purposes, the form will expire after 5 
minutes. If the form expires, you will have to fill out 
the sections again. 

Once you’re ready, enter your name into the box and 
click “Submit Appeal”.
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Confirmation of Successfully Filed Appeal

Fort Bend Central Appraisal District | 2801 B. F. Terry Blvd., Rosenberg, TX 77471 | 281-344-8623 | www.fbcad.org 

After clicking “Submit Appeal”, you will see a green pop-up message saying, “Appeal 
Successfully Submitted”. You will then be automatically redirected to the Appeal Details page 
that will now be accessible through your dashboard. If you are not immediately redirected, click 
on “Click here to continue” in the message. 

After submission, an automated email will be sent to your email address on file confirming 
receipt of your appeal. If you have not received an email, please check the spam/junk folder in 
your email account. 

It is your responsibility to confirm that FBCAD has received the online protest. Please monitor 
your spam/junk email folders regularly to ensure all emails related to your appeal are 
addressed in a timely manner. Most emails will come from no_reply@atpro.fbcad.org. Adding 
this email address to your contacts may assist in timely receipt.
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Appeal Details
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Each property you file an appeal for will have an Appeals Details page, which provides you with 
information related to a specific appeal and gives you the option to upload documents. 

Return to Home – Takes you back to your Online Appeal dashboard
View Appeal Form – Allows you to view the online Notice of Protest you submitted
Manage Documents – Allows you to upload documents
View Appeal History - Shows actions taken regarding your Appeal
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How to Access Appeal Details
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To access the Appeal Details page for a specific appeal you filed, simply click on the Case 
Number under the “2026 Appeals” section of your list of properties. 
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Upload Documents
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If you have documents you want to submit, 
go to the Appeal Details page of the appeal, 
and then click on “Manage Documents”. 

From the Manage Documents page, click on 
“Upload Document”.

From the “Upload Documents” page, click on 
“Choose File”.

Please note, the maximum size limit is 10MB.
Only the following file types are supported 
PDF, DOC, DOCX, TIFF, JPG, BMP.

Once you have selected the file, click on 
“Continue” to upload it.

You will then receive a green message letting 
you know the file has been successfully 
uploaded.
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Upload Documents Cont’d
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The documents you have uploaded will now be displayed in the Manage Documents page. If 
you need to download your document, simply click the file name of your document and it will 
automatically download.

Uploaded documents will immediately be available for review by the appraiser assigned to your 
appeal.
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Settlement Offer Available
If an appraiser makes a settlement offer on your appeal, you will receive an email stating that a 
decision has been made regarding it. The email will also contain information letting you know 
that if you reject or don’t accept the offer within 5-days, the online appeal will automatically 
close, and an ARB hearing will be scheduled in its place. 

In the absence of an email, you can also check your Online Appeal dashboard to view the status 
of your appeal. If there is a settlement offer, the “Latest Status” section of your appeal under 
“Your Properties” will say “Settlement Offer Available”. 
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Settlement Offer Available Cont’d
To act on a settlement offer, go to the Appeal Details section of your appeal as shown on page 
19. From there, you will now see a section called “Settlement Offer”, click on it.
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After reviewing the offer, you can either 
“Accept” or “Reject” it.

If you “Accept” the offer, you will finalize 
your appeal without needing a hearing.

If you “Reject” the offer, you will receive 
an email within 48 hours informing you 
when you can schedule a hearing.

Once the scheduling option is available, 
you will have 48 hours to schedule your 
ARB hearing, or one will be scheduled 
for you.

Your online appeal will automatically 
close after accepting or rejecting. You 
will receive confirmation of your 
decision via email (if you rejected, skip 
to page 25).

View FBCAD Data

You Decide

Click to review offer

FBCAD Offer



24

Settlement Offer Available Cont’d
In addition to the email, if the offer was accepted, you will receive a settlement confirmation 
waiver, which can be viewed in the Manage Documents page. Under “Fort Bend Central 
Appraisal District Documents”, click “2026 Settlement Confirmation.pdf”, which will 
automatically download the file.
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Scheduling Your ARB Hearing
If you rejected the District’s offer, your Online Appeal dashboard will now show the online 
appeal (OLA Case Number) as “Closed” and no further actions can be taken regarding it. A 
formal online appeal (FO Case Number) will now be available directly above it. The formal 
online appeal allows you to schedule your ARB hearing. 

To begin, click on the formal online appeal. Then on the Appeal Details page, click on “Schedule 
Appeal ARB Hearing” to start scheduling your hearing through our ARB Hearing Calendar.
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Click to schedule
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Scheduling Your ARB Hearing Cont’d
Once the ARB Hearing Calendar loads, you are now free to select a date for your ARB hearing to 
take place. If a day is still available to be booked for hearings, there will be a blue box that says, 
“Click here to Schedule your Appeal”. Once you have a day in mind, click the blue box. 
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Click here to change 
the month if needed 
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Scheduling Your ARB Hearing Cont’d
After selecting the day for your hearing, you will now see a list of available time slots to choose 
from. Click on the one you want.
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Scheduling Your ARB Hearing Cont’d
Upon clicking a time slot for your hearing, a pop-up message will appear asking you to confirm 
your selection. If you want to choose a different day or time, click “Cancel”. If the day and time 
is acceptable, click “Schedule”. You will receive a confirmation email when you schedule.
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Scheduling Your ARB Hearing Cont’d
After confirming your hearing date, you will be taken to the Current Appeal ARB Hearing 
Details page, which provides additional information regarding your upcoming ARB hearing. We 
recommend printing the ARB Hearing Notice for your records. If you need to access this page 
again, it will be in the Appeal Details section of the formal online appeal. 
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Reschedule your hearing, 
learn more on next page

Print ARB Hearing Notice
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Rescheduling Your ARB Hearing
If must reschedule your hearing for a different time or 
day, navigate to the Current Appeal ARB Hearing Details 
page located in the Appeal Details section of the formal 
online appeal. Once there, click on “Reschedule Appeal 
ARB hearing”. You will be taken back to the ARB 
Hearing Calendar to select a new hearing date or time.
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The process of booking a day 
and time will be the same as 
when you first scheduled your 
ARB hearing.

Section 41.45(e) of the 
Property Tax Code allows a 
property owner, who has not 
designated an agent under 
Section 1.111, ONE
postponement of their hearing 
without cause.
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Emails From Fort Bend Central Appraisal District
As stated earlier in this guide, emails from FBCAD will come via no_reply@atpro.fbcad.org.

Due to the nature of electronic mail and the security protocols of various email providers, 
correspondences may erroneously be automatically placed in your junk or spam folder.

It is the property owner’s responsibility to periodically check the status of their online appeal. 
Please monitor your spam or junk folders regularly to ensure the receipt of emails from the Fort 
Bend Central Appraisal District and to ensure all emails related to your appeal are addressed in 
a timely manner. 
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